The Volunteer Card is an internationally recognized travel insurance and
identification card available exclusively for volunteers.
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Volunteer travel

As the world becomes increasingly connected, responsible global citizenship looks different than before.
Technology puts suffering and hardships on our screens and in our pockets. Excuses no longer valid.

In a world ripe with needs, we believe in the power of volunteers - regular people dedicating their time,
resources, and skills for a cause. And we are not alone. There are over a million annual volunteer travelers in

the U.SS., and the number is growing.

We want to reward you for your service. Volunteer travel should be as easy, safe, and inexpensive as possible

so that more volunteers can do more good.

We want to help. Let us.
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Who we are

Mission
To make volunteer travel easier, safer, and more affordable.

Vision
To become the premier membership for volunteer travelers across the globe by offering indispensable
service, travel insurance, discounts, and assistance.

Experience
Everyone on the Volunteer Card team has personal experience in overseas humanitarian work, having

served in over 50 countries combined. We are uniquely positioned to serve the humanitarian community
because we are committed and involved ourselves.

Strength

Our parent companies handle close to 100,000 travelers annually with $85 million in annual
sales. Together we have grown and operated without debt for over 25 years.

Philosophy

We are social capitalists with a triple bottom line: fiscal, social, and environmental. We donate a
significant portion of our proceeds to humanitarian projects, particularly in Southeast Asia through the
nonprofit 501(c)(3), Venture Expeditions.
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Qur partners

Volunteer Card is privileged to have partnered with many great organizations.
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What is Volunteer Card

ﬁ
Exclusive Discounts

(@9 VOLUNHEER

Multi-Trip Travel Insurance

24/7 Travel Assistance

_

Multi- Trip Travel Insurance

The primary benefit of the Volunteer Card is multi-trip travel insurance. Traveling abroad to volunteer
can be expensive and dangerous; we want to make the trip as safe and worry-free as possible. Our travel
insurance is underwritten by Travel Guard, the premier travel insurance company in the U.S. with over
25 years of experience and 6 million travelers every year. Members can choose from one of six different
plans to best suit their needs. There is no deductible and prices do not increase with participant age.
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Volunteer Annual Basic Plan

$10,000
$500
$10,000
$100,000
$25,000

Included

Individual Card ($25)
Accident Medical Expense

Dental

Sickness Medical Expense
Emergency Medical Transportation
Repatriation of Remains

Travel Guard Assist

Volunteer Annual Plus Plan

$25,000
$500

$25,000
$500

$300,000

$25,000

$300

$1,000

$100

$150

Individual Card ($35)
Accident Medical Expense
Dental

Sickness Medical Expense
Dental

Emergency Evacuation
Repatriation of Remains

Trip Delay

Baggage & Personal Effects Loss
Baggage Delay

Passport Replacement
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Volunteer Annual Premium Plan

$50,000
$500

$50,000
$500

$500,000

$25,000

$500

$2,000

$200

$300

Included

Included

Included
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Individual Card ($45)
Accident Medical Expense
Dental

Sickness Medical Expense
Dental

Emergency Evacuation
Repatriation of Remains
Trip Delay

Baggage and Personal Effects Loss
Baggage Delay

Passport Replacement
Travel Guard Assist
LiveTravel

Concierge

$100,000
$500

$100,000
$500

$500,000

$25,000

$750

$2,500

$300

$500

Included

Included

Included

Family Card ($85)
Accident Medical Expense
Dental

Sickness Medical Expense
Dental

Emergency Evacuation
Repatriation of Remains
Trip Delay

Baggage and Personal Effects Loss
Baggage Delay

Passport Replacement
Travel Guard Assist
LiveTravel

Concierge
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24/7 Travel Assistance

Traveling can get messy. By calling the international collect number on the back of the card, members

can access services 24/7 anytime day or night, at home or abroad.

Connected Anywhere

Advancement of funds

Language interpretation
Replacement of lost passport
Assistance to locate local physicians
24-hour emergency live messaging

24-hour access to professional medical
guidance

LiveTravel
Live messaging

Pre-trip travel advice

Emergency cash transfer

Covers on-site medical expenses

Services in major languages

Includes other travel documents as may be required
Locate doctors, dentists, or medical facilities

Send messages to families, doctors, etc.

Professionals monitor the insured’s condition and contact the insured’s personal
physician

24-hour hotline to make emergency travel changes after travel has commenced, such
as rebooking flights, hotel reservations, and tracking lost luggage

Relay of e-mail or phone message to family, friends, or business associates
24-hour access to passport, visa, inoculation, and vaccine requirements; travel
advisories; embassy and consulate contacts; travel heath advisories; weather and

currency information - all for your planned destination

Assistance in coordinating an emergency cash advance
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1000s of Discounts

Yes, we mean thousands. In fact, over 100,000 combined local and international discounts are offered
with the Volunteer Card. This is one way these companies show their appreciation to people who give
back. Here’s a small sample of our many partners.
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How it works

3 N

Purchase Proof Password
1 Purchase the card online at www.volunteercard.com/purchase.php
2 Provide proof you are volunteering. Forms of proof include an email from or correspondence

with the volunteer organization.

3 Create a username and password on www.volunteercard.com to access your discounts.
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Group Sales Program

Our online group tool makes it easy to purchase multiple cards at a discounted price (see below). Group
members are automatically approved because the organization is purchasing for the volunteers. All cards
ordered using the group tool are mailed to the organization directly.

Not to worry, however. If you would like the cards mailed to separate addresses, we’ll email you an order
form that allows you to load the volunteers’ contact information. Just complete the order form and
return it via email.

Cards Ordered Discount
10-100 10%
100-500 12%
500+ 15%
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Affiliate Program

The Volunteer Card affiliate program provides you the chance to earn commission for your organization.
We offer 10% commission per card sold.

1 Fill out the Signup Form.

2 Receive your password and other info by email.

3 Log in to your own affiliate panel and choose from various banners, text links, and
other promotional materials.

4 Place your unique and trackable affiliate code on your website, e-newsletter, email, etc.
5 Receive 10% commissions for every card sold.
O
o @
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Rave Reviews

I've used the online order form multiple times, and it’s worked quite efficiently.

Saron, Invisible Children

THEY WERE PHENOMENALI!! I They stayed in contact with Hospital Langkawi the entire
time that I was in the hospital and were in communication with the doctors. Also, they paid to
upgrade both Aly and I to business class on our return trip. When I returned I had several
emails and a phone call asking how I was and making sure that we made it back. I highly
recommend them!!

Rebecca, CRM Empowering 1 eaders

I think that [Volunteer Card] is doing a really good job - good enough that I renewed my
membership this year.

Michael, Fellowship Bible Church

I had to use the insurance when I had a delay in Syria and they were great to work with. One
of my teammates lost her luggage on the way there and the folks were very helpful in getting
her baggage and paying for her to get some clothes.

Seth, Desiring God

My experience with Volunteer Card is that their customer service is fast and dependable.

Logan, YWAM Tyler
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